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Sam’s Supplier Hub
User Guide

Introduction:

Sam’s Supplier Hub is the updated ecommerce portal for SamsClub.com D2H suppliers. This tool does
not replace Retail Link but it does replace the SamsClub.com eOrder application. Sam’s Supplier Hub,
referred to in this document as Supplier Hub or SH, is an easy to use, scalable tool that will provide
better reporting and order management functionality. Key points (¥*KP) throughout this training tool
will be called out. Itis recommended that users reference this guide as a tool to assist when first

working in SH.

How do | access?
The link to Supplier Hub is https://supplier.samsclub.com and the supporting browser is Chrome (*KP).
Once entered, it is recommended that the site is saved as a favorite. Users must have a Retail Link user



https://supplier.samsclub.com/

ID to access SH. In order to access SamsClub.com item, order, and performance information, users
must have the following groups added to profile; 195, 195001, 160, & 16002. Each supplier has a Retail
Link administrator that can add users so access can be granted. Third-party providers hired by suppliers
are NOT eligible to gain access to SH. If your team needs to update Retail Link administrator
information, contact the Retail Link/EDI Hotline at 479-273-8888. One final note — it is the expectation
of Sam’s Club that all suppliers have a minimum of two users that can access Supplier Hub. If multiple
ship-points are utilized to service SamsClub.com orders, then each location must meet this expectation.

What can | do in Supplier Hub?
Suppliers can review key performance metrics, manage inventory, update orders, as well as manage
lead-times by ship-point and identify/communicate item updates when inventory is low/out of stock.

Supplier Hub is the tool available to all SamsClub.com DSV operators. For suppliers using EDI/API
connections, Supplier Hub is back-up system to use when there are order/inventory issues that need
immediate updates. For suppliers that do not use EDI/API connections, Supplier Hub is your
ecommerce portal for all things related to SamsClub.com.

Supplier Hub allows for bulk updates to support inventory and order management. These updates are
Excel based and basic Excel skills are recommended for ease of use (V-Lookup, sort, copy/paste special).
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Welcome to Sam’s Supplier Hub

Overview: After logging into Supplier Hub, users can access all activities available within SH.
Navigation to each of the areas within SH can be achieved by clicking on the links on the left of the
screen

Kg§ Performance Indicators (Week 9 : 03-26-2022 — 04-01-2022)
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Pending LT requests

Key Actions Available:
e Review Performance KPI’s
e Access Inventory
e Review/take action on orders via Fulfillment
e Manage Lead Time
e Manage inventory & order bulk updates with Feed Status
e Utilize Smart Inventory to maximize sales
e Access all downloaded files in Report Request

Details: Click on each hyperlink above to learn more about each function of SSH



Performance

Weekly Performance Report
Week

D Show Detailed Report
Mar 28 to Apr 3, 2022 v

Return Rate Net Promoter Score Fill Rate: On-time Delivery o c

0.2% 5. 12 .5 |196.78% 5. || 75.46%.%. || 70.84%.2. || 3.22% .

View Dotk View Detalls Viewe Detaits View Dutalts View Details View Detally

Overview: Current weekly KPI data is provided with current performance shown in the larger font of

the two numbers displayed in each metric. The smaller font number is the measurement of
improvement from the previous week.

Key Actions Available:

e To view details of order data by week, click on either View Details or Show Detailed Report

Weekly Performance Report
Week

Show Detailed Repart
Mar 28to Apr 3, 2022 ~

Return Rate Net Promoter Score Fill Rate. On-time Delivery On-ti [~

0.2% 5. 12 - | 96.78% .5 || 75.46%.%./ | 70.84%.%. | | 3.22% .

View Detads View Detalls View Details View Detatls View Details View Datails

Performance continued:

e Top half of screen view (current weekly data metrics) does not change
o Detailed Performance Report section will appear in lower half of the screen for performance
review purposes

Users can choose which metric to view as well as Year, Month and Week by selecting from drop-
down menu’s
o Once selections have been made, users can choose to view comparisons to previous
week and same week/previous year.

Detailed Performance Report
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e Users can choose which metric to view as well as Year, Month and Week by selecting from drop-
down menu’s
o Once selections have been made, users can choose to view comparisons to previous
week and same week/previous year.
e Users can download these details for further review by clicking the Download Report button

Detailed Performance Report \

Inventory

Inventory v v

To get started, please select a supplier & ship node

Overview: Access inventory details by fulfillment center, if more than one fulfillment center used.
Once fulfillment center is selected, inventory can be reviewed or updated within SH.

Getting started:
e Select the fulfillment center from drop-down menu to access Inventory details
e If more than one fulfillment center is active, users can toggle between different fulfillment
centers by clicking on the dropdown box and selecting the desired fulfillment center

Inventory (® KETER US INC (730486)

To get started, please select a supplier & ship node

e Once fulfillment center is selected, inventory can be reviewed or updated within SH.

Key Actions Available:
1. Search by SamsClub.com item number
a. Users can search for up to 25 unique Sam’s item numbers at one time
2. Choose the view of items per screen (25 — 100 items)



3. Perform specific item updates on inventory — use the edit pencil to make changes

4. Download and update inventory for an entire fulfillment center

Active

Items
122 resuts

Ttem Name

SEATING SET LIMOUSINE

KETER

(VAL FLEXTUBE 2 PACK

150GL DECK BOX

46 PENT SHED

WOODLAND SHED

Infinity 8" x 6 Resin Storage Shed

FLEXI-TUB 2 PACK 43 LITER

CORFU SEATING SET

Bellevue Resin Storage Shed

RAINBOW PLANTERS 5PK

FLEXI-TUB 2 PACK 43 LITER

73116103093

73116102375

406159751439

73116102874

73116102661

73116103663

73116103128

40610658969

73116103472

73116102864

73116103732

40610637489

Key Details Shown:
e Item details — Item Name, UPC, Item ID (Sam’s item #), and Vendor Stock ID

e |Inventory details — Available to Sell, On Order, and Available Inventory
o Available Inventory = total count of units available
(@]

O

Updating inventory — using the edit pencil
e To change the Available Inventory one item at a time, click on the edit pencil next to the item

Item ID

153175

610701

597514

513057

90612

513036

165640

65896

513010

165665

709395

63748

Vendor Stoek ID

17191806

17181074

356630.3

17361101

17197013

17190649

o

17193504

17190650

17197839

o

1

Available to Sell

On Order

On Order = count of units currently ordered and needing fulfillment
Available to Sell = SH determines the number of available units for sale by deducting On
Order counts from Available Inventory

that needs updated

e Enter the updated quantity and click on the check mark

4

Available Inventory



Updating inventory — using the bulk process

e Click on the Download button — when the file is ready to access, the Alert bell will indicate your
file is ready
Active
Items .
122 results -
ﬂ] Itam Name uPC Item ID Vendor Stock ID Available to Sell On Order Available Inventory
SEATING SET LIMOUSINE 73116103093 153175 o o o I‘
KETER . 75 61070 o o [ ra
DSV Operations
OVAL FLEXTUBE 2 PACK aun isr3149 597514 356630.3 o o o /'
150GL DECK BOX 73116102874 513057 o o o /'
AX6 PENT SHED 90612 17361101 o V] o /'
WOODLAND SHED 73116103663 513036 17197013 a o o /'
Infinity B* x 6° Resin Storage Shed 73116103128 165640 17190649 a o [ 7
FLEXI-TUB 2 PACK 43 LITER 40610658969 65896 O o o o /.
CORFU SEATING SET 73116103472 513010 17193504 o o o ,‘
Bellevue Resin Storage 73116102864 165665 17190650 4] o o /'
73116103732 709395 17197839 o o o /'
1 FLEX)-TUB 2 PACK 43 LITER 40610637489 63748 O o o o /'

. Rows pet pag 25 . 1-25 of 1. 1
e Select the file and click on Download report
e Downloaded file contains all items assigned to fulfillment center and shows;

o On Order (column G)
o Available To Sell (column H)
o Qty (total available inventory — column I)
o Absolute Adjustment (column J)
= THIS IS THE ONLY COLUMN USERS WILL MAKE|ENTRIES IN (KP)
Q) Doz Cussication: | Sensitive 4 Non-Sensitfie Sensitive Highly Sensitive - T
e T S T
i omm o=mm om0 = =
e Once entries have been updated into Column J (Absolute Adjustment), user should save file
e Returning to SH, click on the Bulk Update button

o A pop-up window for Bulk Update Inventory will appear

o Users can drag-and-drop file into box or click anywhere within the shaded box to select
saved file

o Once selected, file name is shown and user can click on Upload

o Important note — users can only upload one file at a time



Upload X

Drag & drop excel file here

or upload one via the file browser
730486_1_Inventory_File1_20220405093355620.xlsx

You can upload maximum 1 file.
Upload

e Once uploaded, users will get a green shaded alert notifying that the file has been accepted
o IFa non-inventory file is attempted to upload, users will get a red shaded alert stating
that the file could not be uploaded
e Once uploaded, users can review progress from the Feed Status portion of SH
e If there are multiple fulfillment centers, repeat this process for each location
e Only input inventory details for what is physically on-hand at each location (KP)

Fulfillment

Overview: Access order details by fulfillment center, if more than one fulfillment center used. Once
fulfillment center is selected, order details can be reviewed or updated within SH. SH offers label
generation for DSV operators for both FedEx and Pilot shipments. Users can acknowledge, ship, or
cancel orders.

Getting started:
e Select the fulfillment center from drop-down menu to access order details
e If more than one fulfillment center is active, users can toggle between different fulfillment
centers by clicking on the ‘edit pencil’ and selecting the desired fulfillment center

Key details found in Fulfillment tab
1. Default view is Active Orders
a. All Active orders
b. Past Due
c. Due Today



d. Pending Acknowledgement

2. Order Search

3. Action boxes — allows users to select orders to take action (edit order, print pick list)

4. Download and Bulk Update options — allows users to update multiple orders at one time

5. Gift—ifanitem has a gift message, users will be able to extract gift message for printing

6. NOT SHOWN — users can choose how many orders can be viewed on-screen (25 — 100) at a time
1
Orders PO number v 2 = L T

v B]- &l B]-| B

O PO Number Order Date Shipping Date Delivery Date Status SO Number Retail Cost Gif
(] 6477043815 03/20/2022 03/22/2022 03/25/2022 Acknowledged 9836169819001 $295.36
O P e sescessson -
o oameass | owanranee - e SO sx004

More on Order Search functionality

onse

0 A
O

Acknowledged or Pending — allows users to narrow view to only show orders to fulfill by
selection chosen

By PO —find specific PO’s using this function

By SO (sales order) — if no PO available, users can search for specific sales orders

SKU ID — if SamsClub.com SKU ID is known, users can search by this option. This is NOT the
Sam’s Club item number (4-9 digit unique item)

Vendor Stock ID — allows suppliers to quickly find all orders that contain a specific item using the
Vendor Stock ID

Order From and To date selection — this option allows users to pick a time-frame of orders to
work with based upon order date

Ship From and To date selection — this option allows users to pick a time-frame of orders to
work with based upon shipping date

Expanded order search pop-up window

]| [&]} [ [i]} ]

Order fulfillment action

Users can choose to fulfill orders individually, with bulk updates, or by using the label generation
tool
Each type of fulfillment action is described in detail below



e Pick list are not a requirement of order fulfillment — pick list are used in label generation and
users can choose to print pick list as needed

Updating orders individually

There are two ways to activate an order for updating purposes;
e Action box/Edit order, or
e Click on PO number

Update orders through Action box/Edit order
e Click on the Action box(es), located on left side of SH screen, to activate the Edit orders and
Print Pick List options
e SH will confirm the number of orders selected for action
e  Click on Print Pick List if a pick/packing list is needed
e Click on Edit orders to update order status

Update orders through PO click option
o Default setting when using Order search function
e Once POis clicked on, Order details pop-up window appears

Users can use the Previous/Next buttons to navigate to other orders

In the example shown, users can acknowledge or cancel the order

View order details — PO, SO, order date, ship by date and Member details

By clicking on the action box (left side of screen), users can click on Ship Selected Items
a. Pop-up window with Shipping Details is provided

Manually enter in shipping details is automatic setting

Select carrier from drop-down menu

Input tracking number

Click on Update items as shipped to complete the order

1.
2.
3.
4.

®oogo



Shipping Details

A erate tracking number
eligible for automation label generation
@ Manually enter in shipping details
ITEM DESCRIPTION ITEM ID PENDING SHIPPING Fédiix Ground -
DSV Ops test item 980340603 1 Tracking number
123456789123

Bulk order updates
e C(Click on the Download button — when the file is ready to access, the Alert bell will indicate your
file is ready

= sam's club < supplier Hub

Fulfillment

o

mmmmmmmmmm

e Select the file and click on Download report
e Downloaded file contains all items assigned to fulfillment center and shows;

O
O
O

(0]

PO, SO and ecommerce NO (columns A — C)
Order date/time, ship by date, delivery date (columns D —F)
Member name, shipping address, phone number, email address, type of address, and
zip code(columns G — Q)
Supplier order details (columns P — X)
Quantity ordered and requested carrier method (columns Y, Z)
= Columns above are NOT to be edited
Suppliers update columns AA — AD

e Preparing a downloaded file for order updates and Bulk Update process

(0]

Downloaded file can be sorted. The most common sort option used by Requested
Carrier Method or by Update Status (after update is input)
Not all orders on a Order Download file have to be updated. If no update needed for an
order listed, leave the following columns blank
Column AA — Update Status
= Users can change order status to Acknowledge, Ship or Cancel by using the drop
down menu in the downloaded report cell. Once option is selected, the “grab-
and-drag” feature (or double-click) will allow users to add the same status to all
orders need updating.
e Copy/paste does NOT work
Column AB — Update Qty
= Users can copy/paste QTY (column Y) if shipping all units ordered.
e Ifan order is short-shipped, update this column with the quantity
actually being shipped



e Update quantity must be shown for all orders being updated, regardless
of the status that is being updated
o Column AC — Carrier
=  Select appropriate carrier from the drop-down menu found in the downloaded
report cell. Like Update Status, the “grab-and-drag” feature (or double-click)
will allow users to add the same carrier to all orders need updating.
e Copy/paste does NOT work
o Column AD — Tracking Number
= |f tracking details are found in another source file, SH does allow for data to be
transferred via V-Lookup. Final data cannot include any formulas so once data
has transferred, the copy/paste special values will allow for transferred data to
be uploaded.

e Example of Bulk Update order file shown below — only showing columns AA — AD with updates

made
X Y z AL AB Ac AD

Item Description wlaty  [+|Requested Carrier Method | Update Status ~lupdateaty [~ Carrier ~|  Tracking Number -

1 Fedex Ground Acknowledge 1
: H 1 Fedex Ground ship 1 Fedex Ground(3001_3000) 32056125468
Various items ordered are 1 Fedex Ground ship 1 Fedex Ground(3001_3000) 34927983892
. 1 Fedex Ground ship 1 Fedex Ground(3001_3000) 3548794598
blocked to protect privacy of 1 Fedex Ground ship 1 Fedex Ground(3001_3000) 350871381

) . 2 Fedex Ground cancel 2
Suppher data used for th|5 1 Fedex Ground ship 1 Fedex Ground{3001_3000) 35798951456
1 FedEx Ground Ship 1 FedEx Ground(3001_3000) 627493531
—_ 1 FedEx Ground Ship 1 FedEx Ground(3001_3000) 3687493514
example SamsClub.com 1 FedEx Ground Ship 1 FedEx Ground(3001_3000) 647395123
1 FedEx Next Day Air Ship 1 FedEx Next Day Air(3003_3000) 729506328

1 FedEx Ground Acknowledge 1

1 FedEx Ground

e Returning to SH, click on the Bulk Update button
o A pop-up window for Bulk Update Inventory will appear
o Users can drag-and-drop file into box or click anywhere within the shaded box to select
saved file
o Once selected, file name is shown and user can click on Upload
o Important note — users can only upload one file at a time

Bulk Update Orders X

Drag and drop an Excel file here or click to browse

[+

DSV locations.xlsx

You can upload maximum 1 file.




e Once uploaded, users will get a green shaded alert notifying that the file has been accepted
o IFanon-order file is attempted to upload, users will get a red shaded alert stating that
the file could not be uploaded
e Once uploaded, users can review progress from the Feed Status portion of SH
o If there are multiple fulfillment centers, repeat this process for each location

Fulfillment of orders with automatic label generation

Step 1: Select the Po number from fulfilment page

Step 2: Select checkbox to enable ship selected items
2.1: Click on checkbox

D Order Date |/ Shipping Date Delivery Date Status S0 Number PO Number Retail Cost Gift
Click on Po Number for order you wish to fulfil

D 01/25/2021 017277201 02112/2001 6395775547-001 Pk 9772506902 $94.34
D 02/16/2021 02/18/2021 02/24/2011 6330254350001 6622722204 $1106.75
D 03/18/2021 03/23/2071 04/22/201 6451931366001 2373047829 $114.16
D 03/18/2021 03/23/2021 0472172001 6340384996001, 634038499.] 6923050351, 6923050337 $94.98
D 03/18/2021 03/28/2021 04/22/200 6518018432-001,651801843.] 6923051445, 6923051403 $74.88
D 03/18/2021 03/23/2001 04/20/2021 6228874622001 6923053161 $63.99
D 03/18/2021 03/23/2021 04/22/2011 6414075454001, 641407545.] 6923053212, 6923053166, 6923] $68.34
D 03/19/2021 03/23/2021 04/22/201 6168396050-001 4123028542 $73.83
D 03/19/2021 03/23/2021 04/21/2021 6376512228001, 637851222.] 4973070207, 4973070219 $169.69



« Back to Fulfillment

Order 10f 25
PO # 2772506902

Next »

[ Order Details ( Dates % Shipping Info @ Status
PO# 2772506902 Ordered: Jan 25, 2021 02:05 PM Ariana Andrade
S0# 6395775547 Ship by: Jan 27, 2021 2114 QUINCY AVE,0GDEN,UT,84401
~ Release 1
Items to Fulfill
[J  TEMDESCRIPTION TEMID SKUID upC ORDERED PENDING
RosesYellow50Stems 221671 sku11984041 40632216719 2 1
checﬁg:::;h;ablz G Ship Selected Items
Ship Selected items
Shipment 1 Carrier: Ship Date: 09 Feb, 2021 Tracking Number: 1266753ED371726487 = Downlaad Ship Label
ITEM DESCRIPTION ITEM 1D SKUID. UPC QTY ORDERED QTY SHIPPED
RosesYellowS0Stems 221671 sku11984041 40632216719 2 1
2.2 On Selection of checkbox
4 Back fo Fulfillment
Order 10f25
PO # 2772506902
1 Order Details £ Dates &% Shipping Info O Status
PO# 2772506902 Ordered: Jan 25, 2021 02:05 PM Ariana Andrade
§0# 6395775547 Ship by: Jan 27,2021 2114 QUINCY AVE OGDEN,UT 84401
A Release 1
Items to Fulfill

D ITEM DESCRIPTION ITEMID

RosesVellowS0Stems 16N

SKuID UpC ORDERED

sku11984041 40632216719

PENDING

Next »

Ship Selected ltems will enable,click to Show pOpUp sy Ch Ship Selcted tems




3. For Automatic shipment

3.1: Select automatic if not disabled (in some cases automatic will be disabled) choose
automatic shipment and click print label then automatically label will get downloaded.

(check label in browser downloads)

Shipping Details

O Manually enter in shipping details

Shipping account: Sam's Club (Collect)

Automatically select carrier and generate tracking number
Billed through Sam’s Club Carrier account (Collect) or Supplier’s account (Prepaid)

ITEM DESCRIPTION ITEM ID PENDING SHIPPING . .
Special attributes
BulkEvent6570cmRosesPeach100Stems 771658 4 4 |:| Contains alcohol
SKU: 114434
[] signature required
[ contains hazardous materials
Click Print > Print and ship
and Ship
3.2 If wish to re download here is the option:
Shipment 4 Carrier: FedFx Ground ~ Ship Date: 16 Apr, 2021 Tracking Number: 178501057786 @ Download Ship Label
X
Re-donwload generated label
ITEM DESCRIPTION ITEM 1D SKUID UPC QTY ORDERED QTY SHIPPED
BulkEvent6570cmRosesPeach100Stems 771658 114434 81200001420 10 1

4. Register carrier for automatic shipment
4.1 Register carrier account




Shipping details

o Automatically select carrier and generate tracking number
Billed through Sam'’s Club Carrier account (Collect) or Supplier's account (Prepaid)

O Manually enter in shipping details

Please select appropriate account(s) to change status and get shipping label for associated items

Collect (2) Prepaid (2) For Prepaid if carrier is not register.Click on Register now and register carrier t
You do not have carrier account added ye}. Register now ‘_/
Item id Item description Pending Shipping

Special attributes
181729 Women's Fleece V-Notch Sweatshirt 10 0 D Contains alcohol

181730 100NaturalBottledSpringWater - 1 D Contains hazardous materials

29022f1pk [ ] signature required

Print & Ship

4.2 |If already registered

Shlpplng Details Automatic shipment for collect and X
prepaid combination

@ Automatically select carrier and generate tracking number
Billed through Sam's Club Carrier account (Collect) or Supplier's account (Prepaid)

O Manually enter in shipping details

Please select appropriate account(s) to change status and get shipping label for associated items

Collect (2) | Prepaid (1)

Billing through your supplier carrier account 989014315 »*

ITEM DESCRIPTION ITEM ID PENDING SHIPPING . !
Special attributes

RosesGreenWhite125Stems

702498 9 9 [J contains alcohol
SKU: 172740

[C] signature required

[C] contains hazardous materials

Print and ship



Canceling orders

Overview: Order cancellation is the worst experience we can offer Members. While there are many
issues that can cause an order to be canceled, suppliers need to ensure orders that cannot be fulfilled
are canceled as quickly as possible — there is no back-order program for any DSV operator.

Key details regarding order cancellation due to:

e Qut of stock — after canceling all orders impacted by out of stock merchandise, suppliers must
immediately go into the Inventory tab and remove inventory for those items. System logic
releases units canceled back into active inventory.

e Member request — when contacted by Sam’s Club associates to cancel orders, requested order
cancellation is expected to be completed immediately. No action to Inventory is needed.

e  Multi-line orders

o Partial order fulfillment & canceling item — ALWAYS complete the fulfillment portion of
a multi-line order involving a cancellation first. Select the item that is being shipped
and complete. After item marked as shipped is completed and showing as shipped in
Supplier Hub, cancel the remaining item(s).
e Orders can be canceled using the Fulfillment Bulk Update

Cancellation examples
e Complete order cancellation

o Click “Cancel Order” button >
< SO number: 9840189122 | Acknowledged

B Dates @ Shipping address < Number of releases
Ordered: Apr 06, 2022 Kristine Driver 2042 1

09:11 AM BRITTLE WOOD CT,NORTH
Ship by: Apr 08, 2022 AUGUSTA,SC,29860

PO number: 7677158395
~ Pending items
1items

Item name Item ID SKUID UPC Ordered Pending Gift message

DSV Testftem 1

980057497 sku21915860 73116104959 1 1

o User will be prompted to confirm cancellation




Are you sure you want to cancel this order?

Once cancelled, it cannot be undone.

Mo, don't cancel this order Yes, cancel this order

e Line-item cancellation — partial fulfillment and cancel
o Example below shows one shipment complete with one item left to action
o To cancel, click on three vertical dots to the far right of the order line detail

Crder 20025
POz BTITERED

1 Onter Datails 4 pan © Shipping Infa @ st
P m——
S — e
o [ | p—— S—— P,
I o i 1 T T it
. —
o Useris prompted with pop-up window for action
SKU ID upPC ORDERED PENDING
sku21164193 4159425128 2 1 H

Cancel unit(s) for this item l

o Pop-up window to Change Ordered Unit(s) allows user to complete cancellation
o Click the Cancel button to complete the cancellation



Change Ordered Unit(s)

ltem: DartFoamCarCupWhite32o0z400ct
Ordered Units

Shipped Units

Cancelled Units

Units to Cancel

Remaining to Ship

Cancel

Lead Time

Overview: The Lead Time tool located in Supplier Hub allows suppliers the ability to manage lead times
at the fulfillment center level. For suppliers with items that have different lead time needs, those lead
times are managed at the item-level. Lead time changes are NOT automatic and will be reviewed by
the DSV Support team. A collaborative approach to ensuring Member’s orders are received as quickly
as possible will be taken. Changes to lead times do not change lead times for existing orders but will
impact future orders.

Key Actions Available:

e To change lead time, click on Set Lead Time button
~ Chino, CA

(123456_1)

Current lead time :5 days Set Lead Time

Requested
Request by Request on Status

. Rejection
Lead time

on by Vendor Rejection reason by Admin

No lead time requests made in the past week

~ Pooler, GA Current lead time :5 days Set Lead Time
(123456_s)
Requested
Request by Request on L qd 1 Status Rejection reason by Vendor Rejection reason by Admin
ead time

e User will be prompted to change the requested lead time
e Once complete, click on Send request button



Lead time change request

Requested lead time for (730486_1)

|

]

Once submitted, DSV Support team is able to review Lead Time request
e Example of an approved Lead Time request

p— R
1day Requested on Bequester Requested LT stans endee reasan Bejecton eson

1oay @ spranven

Feed Status

€ 3 C ) 8 mppesamhibcom/esd

= sam’s club € supplier Hub

o]
Feod C———
e
ugscating as well hFe
— - o - - - . .

2021 Samis Ciuk. 4 rights resesved

Overview: The Feed Status portion of Supplier Hub is the engine that performs bulk updates for
Inventory and Fulfillment.

Key Actions Available:

o After uploading a bulk file, users should check the Feed Status to confirm the status of file that

was uploaded



o Files can take up to 5 minutes to complete processing, based upon the amount of data
being processed
o Ifit appears the file is not being processed — no movement shown under Processed,
Pending or Error, users should toggle to another page in SH and then toggle back
e If errors are present, a file will be available for downloading that will help identify the issues
halting requested updates

Smart Inventory

Overview: The Smart Inventory tool within SH is a tool to identify items that are out of stock as well as
low in stock. The goal of Smart Inventory to serve as an alert for our supplier community that items
offered online are low in-stock or out-of-stock. Suppliers can take action that includes loading
inventory (if inventory is physically on-hand and available), identify when an item will be back in-stock,
or if an item is at end of life and needs to be removed from our site.

Process for using Smart Inventory
e  Smart Inventory landing option
o Access to Smart Inventory from home screen shown

< sam's club <) supplier Hub A Kadno
Sign Qut
{t Home
(&) Performance
Invents ' o
fi st Welcome to Sam's Supplier Hub
Ch  Fulfillment
Sam's Club eBusiness order processing system
(© Leadtime
T, Feed status Search Vendor
&=

Smart inventory / page links highlighted |:|
[B) Reportrequests G Performance [ Inventory  C3 Fulfillment (@ Leadtime 1, Feed status
i Smartinventory [ Report requests

Lead time approvals

6}

£ Lead time management

22 Supplier management

) Need Help? 2021 Sarm's Club. Al rights re:



e Smart Inventory page categories tab — there are two options for suppliers to use to take action
by:
o Choose the level to work at
o Category level
o Item level
o Supplier level — this is an administrator level choice that suppliers do not have
access to
o Filters allow suppliers choose views by Category, Subcategories and status level (low
stock or in stock
o Once filters are chosen, click on Apply
o Column headers are sortable by Category, Subcategory, Status, OOS %, Revenue loss or
Number of alerts

= sam's club ) supplier Hub a

Smart inventory

This page contains alerts info across different Categories, Suppliers and Items.
You can download associated report, make appropriate changes and upload it back.

Options to check alerts as per

4— 1. Category wise

Categories  Suppliers ltems 2.Supplier wise (only for

admin) User can filter records on category,sub
Altem wise «category , status (low stock / in stock) \\‘
Gategories. Subcategories status

[Au - Al - [ an - Reset

All columns highlighted are sotable by default first time revenus loss is sort in desc order
All data s fetched on page land sorting is intemally on local data

Q

Category Subcategory Status 1 oosx v (D Revenue loss ¥ (D Mo of alerts T
Books (70) Video Game Hardware (38) @ INsToCK 36.11% $2.650,717.83 6

Furniture (17) Seating (16) 5 18.45% $1,593,335.17 7

Paper Goads (94) Dot Com - Dsv (91) @ msTocK 1.09% $1,565,004.81 25

Snacks (58) Dot Com - Dsv (91) STO 27.12% $1,407,702.82 45

Restaurant Supplies (53) Dot Com - Dsv (91) v 35.53% $1,389,388.28 266

Home Improvement (11) Garage Org (6) s 11.90% $1,214,686.68 50

Mens Apparel (23) Fall Outerwear (17) @ InsTock 1.71% $1,094,240.71 95

Furniture (17) Bedroom (5) 49.34% $1,069,522 75 151

@ Need Help? W) Year Round - Swing Sets (17) IN STOCK. 21.16% $981,360.60 13

Smart Inventory item tab
e Select Items
o Select filters or allow the default of All be used, then click Apply
o Search can be completed by Sam’s Club item number or by item description (as seen
online at SamsClub.com)



Pradeep

= sam's club ) supplier Hub a Kathor

Sign Out

Smart inventory

This page contains alerts info across different Categories, Suppliers and Items.
You can download associated report, make appropriate changes and upload it back.

Categories  Suppliers Click initems tab wil highlight and Applyreset filters after selection from dropdown

Categories Subcategories Suppliers Status \‘
(A <] [ - Al -] [ - = - |
arct Search
Search Q items by _— Sorting on all columns by default status is sorted from low stock to instock < Download
=3 Nameorid

Item Quantity Category Subcategory 4 Supplier Status 008 date Revenue loss @ Actions ‘
Pagosa 2pc Pink (980252455) 0 Domestics (21) Luggage (38) Traveler's Choice (734152) @ LowSTOCK 2021-10:27 $0.00 [
8 Tight Top Mattress (185863) 0 Mattresses (60) Full (2) Zinus Inc (232341) @ LowsTocK 2021-10-27 $12,666.73 ]
Dualhd Ck Digiair 11 (9802244.. 0 Mattresses (60) Specialty Mattress (13) Innomasx Corporation (73822... 2021-10:27 50.00 2
Sleep Innovations 14 (9802800, Mattresses (60) King (4) Fi,Inc. (470484) 20211027 $0.00 @
Harrris 3pc Set (511442) 0 Furniture (17) Living Room (17) Lifestyle Solutions (542921) 2021-10-27 $4,893.00 [

Need Help?
Ch (980333 0 Furniture (17) Entertainment (36) Factory Direct Wholesale Llc.. 2021-10-27 $0.00 B

e Taking action —item tab — Pausing alert
o Click on update icon under Actions
o Users can choose to Pause or End
o Pause —two possible choices
o User will be prompted to identify if item is going to be replenished
o If Yes, a calendar pop-up for identifying when replenishment is expected will
appear. User will choose future date that item is expected to be back in-stock.
o If No, user will be prompted to choose the number of weeks that this low in-
stock or out-of-stock alert is paused. Choices are from 1 — 4 weeks.
o Once selections are made, click on Apply



Pause an alert for PAGOSA 2PC PINK (980252455)

Do you know when this item is going to be replghished?
@) Yes

() No

Replenishment date

October 2021 =

o]

Pause an alert for PAGOSA 2PC PINK (980252455)

Do you know when this item is going to be replenished?

QO Yes
® No

F week - I
1 week

Cancel Apply
2 weeks

3 weeks

4 weeks

&) Need Help?

e Taking action —item tab - End

o End option selection allows users to choose between two option
o Deactivated/end of life is to be used when the item is no longer available due to item
model retirement
o This will allow Merchant teams to update item status and have item removed
from site
o Non-replenishable item

o This option is used for items that Merchants/Suppliers no longer wish to have
on our site



End an alert for PAGOSA 2PC PINK (980252455)

Why do you want to end this alert?
(®) Deactivated / End of life

() Non-replenishable item

Cancel

Cﬂ‘ Need Help?

Report Request

= sam's club ) supplier Hub

Report requests

This page containg report request intated by you in diferent modues

Requested time

Search Regor Q
Request number Supplierid Ship nade i Module Flename status Acton
103072071 130701 34009045 0114707 ab0e 6663760411 95 251 Fultiment 92375.1.0rder Fik1 20211030130701693 sl © counsre & Oomiasd wpor
—— 3077691404853 9974 705021CTA s s ientcry B — S &
e




Overview: The Report Request tab contains a listing of all files downloaded for the past 7-days.

Key Actions Available:
e Users can access Report Request for most recent download requests from Inventory and
Fulfillment screens
e Users can download the report (again) for supplier use

Supplier Management:
This guides the supplier to view ship node information, change logs, raise requests to create, edit,
activate or deactivate ship node which is sent for DSV Admin approval.

£» Dashboard | Trail Blazer | Sam' X +

cC O @& vendorbuddy-stg.cld.samsclub.com/dashboard

Dashboard Trail Bla

Fulfillment

Order fulfillment Click on Supplier management menu

| under Fulfilment to view the ship nodes.
Lead time /
Supplier management




<> Supplier management | Trail X +
< C o0 @ vendorbuddy-stg.cld.samsclub.com/supplier-mgt

Supplier management @ Trail

. Click on the expand down icon to view the ship
Trail Blazer

node details and change log

8 shipnodes

Dallas, Texas

(14071_8)

Doral, California
(14071_4)

City, Colorado

Fulfillment

Order fulfillment

Lead time

: ttle
Supplier management

123, Delaware
(14071_5)

Doral, Colorado
(14071_3)




£ Supplier management | Trail Bl X +

&< & ¢ & vendorbuddy-stg.cld.samsclub.com/supplier-mat

Click on this button to Deactivate a
node by giving a mandatory reason i
pop up.

Deactivate shipnode

Thig will raise the request for admin to deactivate shipnode. Please make sure description is correct.

Description
de is under progress

26/255

Submit J

On click on submit, the request
Admin. On approval, the ship n
Edit on this ship node will be di




<> Supplier management | Trail X o+

Supplier management (®

Trail Blazer

8 shipnodes

Dallas, Texas
(14071_8)

2 Address

Address type: US Residential Street

Address: Red lane APt |
City: Dallas
State: Texas

Doral, California

v (14071_4)

. City, Colorado
(14071_6)

. Doral, Colorado
(14071.1)

. City, Colorado
(14071_7)

. WAO98158, Seattle
(14071_2)

. 123, Delaware

(14071.5)

Daenl Aalneeda

Change log
Request date Request type
09/14/2022 New Shipnode

@ vendorbuddy-stg.cld.samsclub.com/supplier-mgt

Operational information
Working days: Monday, Tuesday
Local cut-off time: 5:00 PM (CST)

Lead time: 1 day

Shipnode#: 14071_8-INBLOOM GROUP, LLC-Dallas-Texas{14071_8)

Requested by Approved by

megha.ahuja@walmart.com

megha.ahuja@walmart.com

) Local support contact

Name: Ashley

Role: manager

Email: ashley
Office #: 232-132-3
>

Mobile #: 213-123-2

Supplier reason

Creating Shipnode for 14071

Click on the Edit butto
shipnode to make any
Address, working day:s
contact information

Admin reason Prc

Auto Approved



<> Supplier management | ESSE

< C o @ vendorbuddy-stg.cld.samsclub.com/supplier-mgt

ADDRESS

Address Type

Street address

Apt, Suite, Unit

City

State

Zipcode

Country

X+

< Edita shipnode 29579_2- TEST nt-WA 98158-Arizona (29579_2)

US APO - FPO

Street Blvd test

Apt Suite

WA 98158

Arizona

17801

USA

Update the changes by filling all manc

fields with valid data and click on save

button.

OPERATIONS INFORMATION

Working days
D Sunday

D Monday
D Tuesday
Wednesday
Thursday
Friday

Saturday

Local cut-off time 2:00PM v

Time zone Pacific Standard Time (PST) v

Lead time 1 day

You may request a change to the lead time from the Lead Time
Management page, found in the sidebar.

LOCAL SUPPORT CONTA

This contact is someone v
and can address issues at
associates will contact thi

Name

Role

Email

Office number

Extension

Mobile number



<> Supplier management | ESSEN X +

< C ¢ @& vendorbuddy-stg.cld.samsclub.com/supplier-mat

Edit shipnode

This will raise the request for admin to edit shipnode. Please make sure description is correct.

Description
Testing|

Enter a reason for Editir
click on submit to raise

for updating the ship nc




«» Supplier management | ESSE *® +

&« cC O & vendorbuddy-stg.cld.samsclub.com/supplier-mgt
< Edita shipnode 29579_2- TEST WA 98158-Arizona (29579_2)

Success: Request to update a shipnode 29579_2-Essendant-WA 98158-Arizona (29579_2) is submitted successfully.

ADDRESS OPERATIONS INFORMATIOM LOCAL SUPPORT CONT/
AR US APO - FPO V Working days This contact is someone
and can address issues
[ sunday iates will contact tk
Street address Street Blvd test Besaciaies witicontac
Monday Name
Apt, Suite, Unit Apt Suite
Tuesday
Role
City WA 98158 P
Email
State Arizona W Thursday
Office number
Zipcode 17801 Friday
Extension
Country UsA ~ D SRUEEY
Local cut-off time 2:00 PM v Mobile number
Time zone Atlantic Standard Time (AST) '
Lead time 1 day

You may request a change to the lead time from the Lead Time
Management page, found in the sidebar.

2022 5am’s Club. All rights reserved




{)> Supplier management | Trail B X +

&

cC o

@ vendorbuddy-stg.cld.samsclub.com/supplier-mgt

Click on cancel button to ca

editing/creating the ship nc

Cancel shipnode update?

This will stop editing a shipnode 14071_8-INBLOOM GROUP, LLC-Dallas-Texas
(14071_8). Do you want to continue?

On clicking Yes, the ship node
Edit/Create will be canceled and
navigated back to the Main page.



<) Supplier management | Trail X +

&

cC o

Supplier management

Trail Blazer

8 shipnodes

Dallas, Texas
(14071_8)

' Address

Address: Red lane
City: Dallas
State: Texas

Zipcode: 50230

Country: USA

Change log
Request date

09/14/2022

Doral, California

” (14071_4)

& City, Colorado
(14071_6)

. Doral, Colorado
(14071_1)

. City, Colorado
(14071_7)

. WAO98158, Seattle
(14071.2)

. 123, Delaware

(14071_5)

Navel Aalacada

@ vendorbuddy-stg.cld.samsclub.com/supy

Address type: US Residential Street

Request type

New Shipnode

Operational information

Working days: Monday, Tuesday

Local cut-off time

Lead time: 1 day

Shipnodeft

14071

Requested by Approved by

megha.ahuja@walmart.com

NBLOOM GROUP, LLC-Dallas-Texas{14071_8)

megha.ahuja@walmart.com

Local support contact
Name
Role

Ashley

nanager
Email: ashley:

Office #: 22

Mobile #: 21

Supplier reason

Creating Shipnode for 14071

Click on the Create a s
raise request to create

Admin reason

Auto Approved



<) Supplier management | ESSE

< C o # vendorbuddy-stg.cld.samsclub.com/supp

ADDRESS

Address Type

Street address

Apt, Suite, Unit

City

State

Zipcode

Country

X

+

< Create a ship node in

USA

TEST

(29579)

OPERATIONS INFORMATION LOCAL SUPPORT CONT,
Working days This contact is someone
and can address issues &
Sund
L1 suday associates will contact ti
E] Monday Name:
E] Tuesday
Role

D Wednesday
Email

[:] Thursday

G Friday

C] Saturday

Office number

Extension

Mobile number

Local cut-off time v
Time zone v
Lead time 2 days

You may request a change to the lead time from the Lead Time

Management page, found in the sidebar.



> Supplier management | ESSEN X +

“ CcC O @ vendorbuddy-stg.cld.samsclub.com/supplier-mat

The Create button w
once all the mandatc
entered with Valid d

Create shipnode

This will raise the request for admin to create shipnode. Please make sure description is correct.

Description
Testing

Submit l

Click on submit button after entering
the reason for raising request to DSV
Admin for creating a ship node.

Returns Processing
This will guide the suppliers to:
. View pending and acknowledge return order details.
. Filter the orders by Return number, PO number, SO number or order dates.
. Acknowledge the pending return orders (Single/Multiple/Partial) by entering carrier name and tracking numbers.



> Dashboard | MATION ENTERF. X+ v

d a4 » 0@

& C @O @ vendorbuddy-stg.cld.samsclub.com/dashbe

Dashboard IMATION ENTERPRISES CORP (1506... v

Key Performance Indicators (Week 33 : 09-10-2022 — 09-16-2022)

92.54% 95.78% 97.0% 59

Network OTS Network OTD Network Fill rate Network NPS

Click on Returns processing menu under
Post purchase 15ep 21, 20 Post purchase to view the pending and

acknowledged return orders.
117122

Open orders

Alerts as on Wed Sep 21, 2022 10:09 AM

1

Pending Shipnode requests

<> Returs processing | IMATION X+ v

CG O @ vendorbuddy-stg.cld.samsclub.com % » 0@

Returns processing @ IMATION ENTERPRISES CORP (1506. v 150691_1-IMATION ENTERPRISES-Kansas C..>/

Orders By Default, the pending return orders are
263 results displayed along with the count. i
Order return dates
B|-| B

Return numbaer SO number PO number Order return date Member name Phone number
Fost pirclines 9003249127 996310502 09/20/2022 FIRST LAST 7373656263
Returns processing 9003249127 996310502 09/20/2022 FIRST LAST 7373656263
9003233831 343392694 09/19/2022 KHTFXYA] WLFFNWXC 8761243762
9003233831 343392694 09/19/2022 KHTFXYA] WLFFNWXC 8761243762
73709200 2009151115 781837035 09/18/2022 KHTFXYA] WLFFNWXC 8761243762
900323002 9003230007 106208381 09/15/2022 KHTFXYA] WLFFNWXC 8761243762
9003230000 9003229994 852538050 09/15/2022 KHTFXYA] WLFFNWXC 8761243762
IO 9003225281 443133150 09/15/2022 Lrnxpxyc Whfszndv 8768372201
9003222084 9003222076 283228861 09/15/2022 KISHAN JANI 5324234324
0C 9003219384 317285864 09/14/2022 hari ganesh rajavel 9999999999
90( 9003219348 200719296 09/14/2022 hari ganesh rajavel 9999999999
90032 9003207445 317308614 09/14/2022 KISHAN JAN| 5324234324
0032072 9003207274 220556377 09/13/2022 BVBE)XDZ BKKCGRHV 8766663698
900 9003207270 910129477 09/13/2022 POTLA GOTLA 8767296068
Sz e e oy T WS

c 1-250f 263 1 >




<> Retums processing | IMATION X + o

*» 0@

CcC o @ vendorbuddy-stg.cld.samsclub.com/returns h %

IMATION ENTERPRISES CORP (1506. N 150691_1-IMATION ENTERPRISES-Kansas C..»/

Returns processing @

Acknowledged 262

Pending €SB

Orders

263 results

Return number
The Return orders can be filtered based on

Order return dates

Return number, PO number or SO number. PO

B B
Return number SO number PO number Order return date Member name Phone number
) a¢ 9003249127 996310502 09/20/2022 FIRST LAST 7373656263
9003249127 996310502 09/20/2022 FIRST LAST 7373656263
9003233831 343392694 09/19/2022 KHTFXYAJ WLFFNWXC 8761243762
9003233831 343392694  09/19/2022 KHTFXYAJ WLFFNWXC 8761243762
200915115 781837035 09/18/2022 KHTFXYAJ WLFFNWXC 8761243762
9003230007 106208381 09/15/2022 KHTFXYA] WLFFNWXC 8761243762
5003230000 9003229994 852538050 09/15/2022 KHTFXYAJ WLFFNWXC 8761243762
00322791¢ 9003225281 443133150 09/15/2022 Linxpxyc Whiszndv 8768372201
o 9003222076 283228861 09/15/2022 KISHAN JANI 5324234324
9003219384 317285864 09/14/2022 hari ganesh rajavel 9999999999
90 9003219348 200719296  09/14/2022 hari ganesh rajavel 9999999999
5003210 9003207445 317308614  09/14/2022 KISHAN JANI 5324234324
2 9003207274 220556377 09/13/2022 BVBEJXDZ BKKCGRHV. 8766663698
9% 9003207270 910129477 09/13/2022 POTLA GOTLA 8767296068
\nna70 annaanasar nasEnE | na/a/nen wiTEVVAI W EENAIVE arm1742762
Re 25 ~ 1-25 of 263 1
> Al y
<) Returns processing | IMATIO! x +
C O @& vendorbuddy-stg.cld.samsclub.com) % » 0@
Returns processing @ IMATION ENTERPRISES CORP (1506... v 150691_1-IMATION ENTERPRISES-Kansas C..»/
jng @  Acknowledged O
?rd?‘rs Returnnumber Vv | 9003249146
resul
Order return dates Enter the search value in the text box and
B~ B click on the Search icon to filter the desired
- - records.
Return number SO number PO number Order return date Member name Phone number

r page

9003249127

996310502 09/20/2022

FIRST LAST

7373656263



<> Retums processing | IMATION X +

CcC o @ vendorbuddy-stg.cld.samsclub.com/ret

Returns processing @

ding @  Acknowledged 0

Orders

1result

Order return dates

Return number

<> Retums processing | IMATION X =

.

8]

SO number

cC o a y-stg.cld.samsclub.com/

Returns processing @

Orders

263 results

Order retumn dates.

o8/01/2022 [

Return number

fing Acknowledged 262

B

SO number

PO number

9003249127

PO number

wusLIzste

The records can also be filtered based on the order return
dates by entering from and to dates.

9003172287

9003168721

9003146226

9003146226

9003164522

9003146690

9002235032

9003116189

9003116189

996310502

awurivzIo

317308614

220556377

910129477

100563161

565339689

555650014

503467550

567431155

567431155

722650237

826648317

473650777

735443220

735443220

IMATION ENTERPRISES CORP (1506... o7

Order return date

09/20/2022

IMATION ENTERPRISES CORP (1506... v

Order return date

w147 euze

09/14/2022

09/13/2022

09/13/2022

09/13/2022

09/12/2022

09/12/2022

09/09/2022

09/09/2022

09/09/2022

09/09/2022

09/08/2022

09/08/2022

09/08/2022

09/08/2022

&

%

*» 0@

150691_1-IMATION ENTERPRISES-Kansas C..»v

Return number v | 900324914¢ Click to clear search R =

Click on the cross icon to clear the search
results and displav all the return orders.

Member name

FIRST LAST

50 numt

Member name

[pr——
KISHAN JANI

BVBEJXGZ BRKCGRHV
POTLAGOTLA

KHTFXYA] WLFFNWXC
Cmrqqprp Lvairpsy

Byazdckt Iglboign

Test First Test Last
PRIMARYFIRST PRIMARYLAST
PRIMARYFIRST PRIMARYLAST
Test First Test Last

Jxqaovps Bjslcmmo

Yizutesh Lmlezsv
TESTFIRST TESTLAST

TESTFIRST TESTLAST

Phone number

7373656263

lof1

a * » 0@

Phane number

vuzzIIEEy
5324234324
8766663698
8767296068
8761243762
8769476975
(876)626-9384
(899)223-3344.
2016968908
2016968908
8992233344
8765065202
8769400747
8887777772

8887777772

1-250f 263

150691_1-IMATION ENTERPRISES-Kansas C. >

fo)
al



<) Returns processing | IMATION X+ v

C O @& vendorbuddy-stg.cld.samsclub.com/returns h % *» 0@

Returns processing IMATION ENTERPRISES CORP (1506... v 150691_1-IMATION ENTERPRISES-Kansas C../
Pending @  Acknowledged 0

Orders

2 results

PO number v | 996310502 XQ =

Order return dates

The Reset all button will reset all the filters
os/oi/202 [~ |oo/21/2022 [ applied and goes back to the default list. Resstall | MooV

Return number SO number PO number Order return date Member name Phone number
9003249127 996310502 09/20/2022 FIRST LAST 7373656263
9003249127 996310502 09/20/2022 FIRST LAST

The Apply button is enabled once the from
and to dates are selected. Click on it to
filter the records with the selection.

S 1202
! e y
<> Retums processing | IMATION X+ v
C O @ vendorbuddy-stg.cld.samsclub.com % » 0@
Returns processing @ IMATION ENTERPRISES CORP (1506... v 150691_1-IMATION ENTERPRISES-Kansas C..»/
sing @D  Acknowledged 262
Orders Return number v Close filters

263 results

Order return dates

i | ‘ B Click on the close filters to hide the Order
T = = = return dates filter panel

Return number SO number PO number Order return date Member name Phone number
9003249127 996310502  09/20/2022 FIRST LAST 7373656263

9003249127 996310502 09/20/2022 FIRST LAST 7373656263

00 ] 9003233831 343392694 09/19/2022 KHTFXYA] WLFFNWXC 8761243762
9003233831 343392694  09/19/2022 KHTFXYA] WLFFNWXC 8761243762
5737092000 2009151115 781837035 09/18/2022 KHTFXYA] WLFFNWXC 8761243762
003230027 9003230007 106208381  09/15/2022 KHTFXYA] WLFFNWXC 8761243762
0000 9003229994 852538050 09/15/2022 KHTFXYA] WLFENWXC 8761243762
9003227910 9003225281 443133150  09/15/2022 Lrnxpxyc Whfszndv 8768372201
9003222084 9003222076 283228861 09/15/2022 KISHAN JANI 5324234324
776 9003219384 317285864 09/14/2022 hari ganesh rajavel 9999999999

731 9003219348 200719296  09/14/2022 hari ganesh rajavel 9999999999
003210439 9003207445 317308614  09/14/2022 KISHAN JANI 5324234324
900320721 9003207274 220556377  09/13/2022 BVBEJXDZ BKKCGRHV 8766663698
9003207270 910129477 09/13/2022 POTLA GOTLA 8767296068

1N INET anna0a602 IMNEENET ABN2/907 KLITEYVAI W1 EENWYE 781747787

of 263 2 >




> Retums processing | MATION X 4 v

& & » 0§

& C @& @ vendorbuddy-stg.cld.samsclub.com/returns

Returns processing @ IMATION ENTERPRISES CORP (1506... v 150691_1-IMATION ENTERPRISES-Kansas C..»

ending @) Acknowledged 262

Orders

263 results

Return number v Open filters =

Return number SO number PO number Order return date Member name Phone number
9003249127 996310502  09/20/2022
003240127 09EM0502 | 09/20/2022 Click on the Filters Icon to open the Order
dates filters panel.
9003233831 343392694 09/19/2022
9003233831 343392604 09/19/2022 KHTFXYA] WLFFNWXC 8761243762
3 2009151115 781837035 09/18/2022 KHTFXYA| WLFFNWXC 8761243762
9003230027 2003230007 106208381 09/15/2022 KHTFXYA] WLFFNWXC 8761243762
3230000 9003229994 852538050 09/15/2022 KHTFXYA] WLFFNWXC 8761243762
3227910 9003225281 443133150 09/15/2022 Lrmxpxye Whisznd 8768372201
3222084 9003222076 283228861 09/15/2022 KISHAN JAN| 5324234324
9003219384 317285864  09/14/2022 hari ganesh rajavel 9999999999
9003219348 200719296 09/14/2022 hari ganesh rajavel 9999999999
9003207445 317308614 09/14/2022 KISHAN JANI 5324234324
9003207287 9003207274 220556377 09/13/2022 BVBEJXDZ BKKCGRHV 8766663698
9003207285 9003207270 910129477 09/13/2022 POTLA GOTLA 8767296068
ann anniancean InnEENE  A0/A3/9099 WLTEN VAL W EERANYE a7a174376
Rowsperpage: 25 125 0f 263 1 F2ia >

<> Returs processing | IMATION X+ v

CG O @ vendorbuddy-stg.cld.samsclub.com % » 0@

Returns processing @

263 Acknowledged 2

IMATION ENTERPRISES CORP (1506...

v

150691_1-IMATION ENTERPRISES-Kansas C..»/

Orders 2 =
PO number v =
3results
Order return dates

Return number SO number PO number Order return date Member name Phone number
9003249127 996310502  09/20/2022 FIRST LAST 7373656263

9003249127 996310502  09/20/2022 FIRST LAST 7373656263

343392694 09/19/2022 KHTFXYA] WLFFNWXC 8761243762

Click on any Return number to navigate to page
X 343392694  09/19/2022 KHTFXYA] WLFFNWXC 8761243762
where the supplier can acknowledge the

5737092000 respective pending return order by entering the 781837035 09/18/2022 KHTFXYA] WLFFNWXC 8761243762

90C carrier name and tracking number. 106208381 09/15/2022 KHTFXYA] WLFFNWXC 8761243762

003230000 9003229994 852538050 09/15/2022 KHTFXYA] WLFFNWXC 8761243762

500 ) 9003225281 443133150  09/15/2022 Lrnxpxyc Whfszndv 8768372201

9003222076 283228861  09/15/2022 KISHAN JANI 5324234324

9003221776 9003219384 317285864 09/14/2022 hari ganesh rajavel 9999999999

1 9003219348 200719296  09/14/2022 hari ganesh rajavel 9999999999

9003210439 9003207445 317308614 09/14/2022 KISHAN JANI 5324234324

2 9003207274 220556377 09/13/2022 BVBEJXDZ BKKCGRHV 8766663698

00320 9003207270 910129477  09/13/2022 POTLA GOTLA 8767296068

noaInRr annanacer nAcEET  RaN2 /A0S WHTEVVAI Wi EENIVE 781942789

1-250f 263 1



<> IMATION EN

PRISESCORF X 4

T CcC o & vendorbuddy-stg.cld.samsclub.com/returns/vendor/15

ipNode/150691_1/order/9003249

h % *» 0@
< Return number: 9003249146  rending

? SO number < Number of items 0] Dates © Pick up address
9003249127 1 Order return date : Sep 20, 2022 406 S WALTON BLVD BENTONVILLE AR
Us 72712
Line items
1 result
Line # Item ID. Item name uprC Vendor stock ID Reason for return Carrier Tracking number
1 409989  HONG540SeriesExecutiveHighBackKneeTiltChair 2045912275 HON654INEJ10 Delivered - Arrived Damaged V

Click on edit icon to make the carrier name
and tracking number fields editable.

On navigating from pending return order,
this page displays the pending order lines
to be acknowledged by the supplier.

<> IMATION ENTERPRISES CORF - X =+

<« C O @& vendorbuddy-stg.cld.samsclub.com)

ns/vendor

Hh % » 0§
& Return number: 9003249146  rending

SO number < Number of items 7} Dates © Pick up address
90032 1 Order return date : Sep 20, 20! 406 S WALTON BLVD BENTONVILLE AR Click on the green tick icon to save the carrier
us 72712 name and tracking number.
Line items
1 result
line#  ItemID Item name upC Vendor stock ID Reason for return Cagier Lackiogaumber

1 409989  HONG540SeriesExecutiveHighBackKneeTilt Chair

2045912275  HONG54INE/10 Delivered - Arrived Damaged FedEx Ground v 4235525655
»
Select the Carrier name Enter the Tracking
from the dropdown. number.




> IMATION ENTERPRISES CORF X+

@ vendorbuddy-stg.cld.samsclub.com/returns/
& Return number: 9003249146  #

? SO number

rder/9003249

On successful response, the supplier will be navigated to the main
pending orders page and the acknowledged items will be seen under
the acknowledged tab.

2022 Sam's Club. All rights reserved
Waiting for developer. api.us.stg.walmart.com

< Number of items [ Dates © Pick up address
9003249127 1 Order return date : Sep 20, 2022 406'S WALTON BLVD BENTONVILLE AR
Us 72712 The acknowledge button will be enabled after
the carrier name and tracking number is
s entered and saved.
Line items
1 result
Line # ftem 1D Item name urc Vendor stock ID Reason for return Carrier Tracking number
1 409989  HON6540SeriesExecutiveHighBackKneeTiltChair 2045912275 HONG54INEJ10 Delivered - Arrived Damaged FedEx Ground 4235525655 Vd
< Return number: 9002918273  rending Acknowledge
Success: Return order status acknowledged successfully X
® SO number ) Number of items Dates © Pick up address
9002918394 1 Order return date : Jul 18, 2022 860 W CALIFORNIA AVE SUNNYVALE
CAUS 94086
Line items
1result
Line # Item ID Item name uPC Vendor stack D Reasan for return Carrier Tracking number
1 205114 T 89518000212 Delivered - Arrived Late Exel Direct Thresh Bus 123 Va



& Return number: 9000898214  erdia

Success: Return order status acknowledged successfully X

© SO number & Number of items. ) Dates @ Pick up address

9000898209 2 Order return date : Feb 14, 2022 860W California Ave Sunnyvale CA US

94086
Line items
2 results
Line # Item 1D Item name upC Vendor stock ID Reason for return Cartier Tracking number
1 360824 RediformMoneyReceiptBook 7792581810 Delivered - Arrived Late Pilot Threshold Residential 123 V'
2 675227  WiteOutBrandExactlinerCorrectionTape 7033050744 Delivered - Arrived Late FedEx 2nd Day Air 123 rd

The supplier can acknowledge orders completely or
partially for orders having multiple order items

2022 Sam’s Club. All rights reserved

<> IMATION ENTERPRISES CORF X =+ v
<« C O @& vendorbuddy-stg.cld.samsclub.com/returns/ sh h % » 0§
eturn number: 9003249146
< Number of items ] Dates © Pick up address
900324 Sep 20, 2022 406'S WALTON BLVD BENTONVILLE AR
Click on back arrow icon to navigate back
Us 72712
to the pending return orders page.
Line items
1 result
Lline#  ltemID Item name upC Vendor stock ID Reason for return Carrier Tracking number
1 409989 HONG540SeriesExecutiveHighBackKneeTiltChair 2045912275 HONG54INE/10 Delivered - Arrived Damaged FedEx Ground v 43765876976 Cancel

Click on the red cross icon to cancel
the changes made to carrier name
and tracking number.




> IMATION ENTERPRISES CORF X+

<« O @ vendorbuddy-stg.cld.samsclub.com/returns/vendor/150691/shipN o % » 0@
& Return number: 9003249146  rending
SO number < Number of items 0] Dates © Pick up address
9003249127 1 406 S WALTON BLVD BENTONVILLE AR
Us 72712
Line items
1 result
Line # Item ID Item name upC Vendor stock ID Reason for return Carrier Tracking number
1 409989  HON6540SeriesExecutiveHighBackKneeTiltChair 2045912275  HONGS54INE/10 Delivered - Arrived Damaged 7
Upon cancelling, the carrier and tracking
number go back to the previous state.
<> IMATION EN RISES CORF - X 4+ v
« C O @ vendorbuddy-stg.cld.samsclub.com) T dor/15 38 h % » 0O g

< Return number: 9003243838  rending
SO number < Number of items 7} Dates © Pick up address
9003233831 1 Order return date : Sep 19, 2022 860 W CALIFORNIA AVE SUNNYVALE

Line items
1result
Line # Item ID Item name uPC Vendor stock ID Reason for retumn Carrier Trackina number
1 957920  CometliquidCleanerwithBleach1Gal 3700002292  PGC02291 Delivered - Arrived Late [ )

If the Carrier to be selected is not in the
list, then select the others option from the dEx 2nd Day Air

list.




<> IMATION ENTERPRISES CORF X+

C O @ vendorbuddy-stg.cld.samsclub.com/returns/vendor/1 1/shipNode/150691_1/order/9003243838 % » 0@
< Return number: 9003243838  rending
? SO number < Number of items [ Dates © Pick up address
9003233831 1 Order return date : Sep 19, 2022 860 W CALIFORNIA AVE SUNNYVALE
CA US 94086
Line items
1 result
Line # Item ID Item name upPC Vendor stock ID Reason for return Carrier Tracking number

1 957920 CometliquidCleanerwithBleachGal 3700002292 PGC02291 Delivered - Arrived Late Others v Test FedX 31543787987 x

A text field appears to enter the Carrier name for Fill the details and click on the green tick
the return item. icon to save the changes.
> am's Club. Al r erved
Returns processing @ ESSENDANT CO (29579) v 29579_3-Essendant-Deerfield-IL v
Pending
Click on the Acknowledged tab to view the
Orders Tz =
o AL return orders that are acknowledged. Return number v/ =
Order return dates
8(- B
Return number SO number PO number Order return date Member name Phone number
9002828819 790149795  06/30/2022 faln anmm
9002812183 728965874 06/27/2022 Xgleigdm Cvjbbhwk 8760742201
9002811732 9002812182 562391806 06/27/2022 Xgleigdm Cvjbbhwk 8760742201
Click on any return number to view the details b oo s TN
of the return items that are acknowledged. 474593007  03/31/2022 LISAMOCK LISAMOCK
2124 9002122814 608277571 03/25/2022 TESTFIRST TESTLAST
9002122814 608277571 03/25/2022 TESTFIRST TESTLAST
9002116486 843071964 03/24/2022 TESTFIRST TESTLAST
9002116461 9002105579 283794111 03/24/2022 TESTFIRST TESTLAST
9001994275 878918866  03/03/2022 Siddharth Paneri
9001974656 9001974707 837047157  03/01/2022 Byazdckt Iglboign
001943690 9001941168 170617836  02/23/2022 Wxylbdgw Lyqonopd
9001941407 888422482 02/23/2022 Wxylbdgw Lyqonopd
9001941407 888422482 02/23/2022 Wxylbdaw Lyqonopd

e nane 25 - 1180f18



< Return number: 9892125096  Acknowledged

@ SO number « Number of items [ Dates
9891241964 1 Order return date
Line items
Tresult
Line # Item ID Item name
1 3Core6Pack

On click of any acknowledged return number, its respective
return item details are displayed.

Supplier can navigate back to the acknowledged return
orders using the back button on the left corner.

Please note this page is non-editable.

Sep 22, 2022

o

Pick up address
16316 LaMont Rd Biloxi MS US 39532

Vendor stock ID

8754751334  UNV51334

Reason for return

Carrier Returned to Shipper

Carrier

Tracking number



