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Agreement 
Completion Onboarding 

Request Form Item Creation
(partner with Item 

Specialist)

Watch Onboarding 
Video

Set up Supplier 
Number and Ship 
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SystemDetermine 
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Integrate 

(EDI, API, Supplier Hub)

Invoice for 
Shipped 
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Item Setup

Ship 
Merchandise 
and Provide 

Tracking 
information

Complete DSV 
Checklist

Review 
Penalties?

Supplier
Sam’s Merchant 
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Sam's Club 

• 846 Inventory 
Update(Sams.com DSV)

• 824 Application Advice

Inventory

• 850 Purchase Order (Sams.com 
DSV)

• 855 PO Ack

• 856 Advance Ship Notice 
(Sams.com DSV)

Fulfillment

• 810 Invoice

• 864 Message

Invoicing

EDISupplier Hub

• Assortment Update

• Individual Item 
Number

Inventory

• Order Processing

Fulfillment

• Invoicing Coming Soon

Invoicing

API

Automated OptionsManual Option

Fulfillment

WebEDI

Inventory

Retail Link
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The NPS Score is based off the Post Purchase Member Survey
Scores of 9-10 are Promoters
Scores of 7-8 are Passives
Scores of 1-6 are Detractors 



Performance Monitoring
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Inventory 
Update File

Sam's Club Confidential

ShipNode MDSFAMID UPC Item Id Vendor Stock ID Name On Order Available To Sell Qty AbsoluteAdjustment

123456_1 55830574 12345678901 123456789 Vendor Stock ID Item Desc 15 85 100 150

123456_1 43411841 12345678901 123456789 Vendor Stock ID Item Desc 20 80 100 200

123456_1 54945901 12345678901 123456789 Vendor Stock ID Item Desc 20 80 100

123456_1 52946532 12345678901 123456789 Vendor Stock ID Item Desc 0 100 100

123456_1 53710892 12345678901 123456789 Vendor Stock ID Item Desc 0 100 100 175

123456_1 54152625 12345678901 123456789 Vendor Stock ID Item Desc 1 99 100

- Download file can be retrieved 
from Inventory module

- It is recommended that a new file 
is downloaded each time 
inventory is updated

- Updates should only be made to 
the Absolute Adjustment column.

- No other fields / rows should be 
updated or deleted; this will cause 
the file to fail

- The Absolute Adjustment number 
must include what is currently On 
Order. 

- Supplier Hub will adjust this 
demand to create the quantity in 
the Available to Sell column

- Once file has been updated, 
save in same format (different 
name can be used), then upload. 



Sam's Club Confidential



Sam's Club Confidential





Order Update 
File

PO Order Ecommerce NO Qty Requested Carrier Method Update Status Update Qty              Carrier                                                  Tracking Number               

8875285086 9784356901 157170696 1 FedEx Ground

8875285092 9784357879 157170734 1 FedEx Ground

8875285019 9784354374 157169643 1 FedEx Ground

8875284969 9784346755 157168774 1 FedEx Ground

- Once file has been 
updated, save in same 
format (different name 
can  used), then 

upload. 



Escalation Questions D           DSV ResponseResponse
DSV Name and Address (include 3PL name)

Date of issue

Samsclub.com/FedEx Account number used for 3rd Party Billing

DSV Shipper of Record account number with FedEx (your own FedEx account number)

Number of Samsclub.com packages in question with average dimensions and weight

Did Vendor receive this forecasted volume from Samsclub.com DSV team? Y/N

If Yes, did DSV have meetings with FedEx Express/Ground/Sales to review their entire (all-up) forecast and 
receive agreement (please provide specifics of agreement)
If No, did DSV have meetings with FedEx Express/Ground/Sales to discuss peak and their entire (all-up) 
estimated volume (please provide specifics of agreement)
Statement of FedEx issue related only to Samsclub.com volume. Are you tendering more volume per day than 
what was agreed to locally?   ***Please note that all requests for additional volume must be submitted, 
worked, and approved through your local FedEx channels.  Approvals/denials will be sent to you based on 
market capacity.****  

FedEx Express or Ground

Who is your FedEx Sales Executive and what efforts have you made to resolve?

Who is your contact with FedEx Ground/Express and what efforts have you made to resolve?

Is this issue related to FedEx Express labels and tendering with the wrong date?  If so, please seek FedEx 
Express volume approval FIRST before labeling any packages.  All wrong- dated labels must be corrected 
before tendering to FedEx Express.  FedEx Express reserves the right to return wrong-dated labels.
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New Year’s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Black Friday

Christmas Day



Return Address:
Samsclub.com Return Center

7826 Allison Ave

Indianapolis, IN 46268

REF = Purchase Order

Tracking Number that should be provided back 

to Sam’s either via EDI, API or Supplier Hub



FedEx LTL
For LTL you would use either Pilot or EFW.

 For Pilot you will need to  contact 
samsclubops@pilotdelivers.com. You will need to 
provide the following:

Shipper Name

Shipping address(es)

Email address, contact name, phone number

On whose behalf will you be shipping (who are we 
invoicing) 

Pilot will provide instructions on billing and shipping.

For EFW please email samsclub@efwnow.com

817620485

888-746-7726

Bill To Address: Samsclub.com c/o US Bank                                                  
PO Box 3001 

Naperville, IL 60566

mailto:samsclubops@pilotdelivers.com
mailto:samsclub@efwnow.com
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Common SCAC Codes
How carrier is 

transmitted in the
 EDI 850

How the method is 
transmitted in the

 EDI 850

SCAC to return in the
 EDI 856

Service Code to return in 
the EDI 856

What the Service Code 
represents

FEDEX DSV WKDY SE FDEG, FEDX SE 2nd Day

FEDEX DSV WKDY CG FDEG, FEDX CG Standard Business

FEDEX DSV WKDY SG FDEG, FEDX SG Standard Residential

FEDEX DSV WKDY ON FDEG, FEDX ON Next Day

FEDEX DSV SAT SG FDEG, FEDX SG Standard Residential

FEDEX DSV SUN SG FDEG, FEDX SG Standard Residential

AIT WORLDWIDE LOGISTICS R5 AITWL R5 Threshold Business

AIT WORLDWIDE LOGISTICS DS AITWL DS Threshold Residential

EFW DSV R5 EFWD R5 Threshold Business

EFW DSV DS EFWD DS Threshold Residential

Pilot R5 PAAF R5 Threshold Business

Pilot DS PAAF DS Threshold Residential
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•

•

•

•



 Samsclub.com DSV Support DSVSUP1@samsclub.com

 Onboarding questions or support

 Shipping Calander Updates

 First Level EDI support

 DSV Office Hours Wednesdays 1:30 PM Central



 IDM Office Hours Mon – Fri, 1-3PM CST

 IDM Office Hours Link

 No Passcode

 Retail Link Help Desk (479-273-8888)

 EDI Help Desk (479-273-8888)

 EDI Help Desk Ticket Link

 Global Business Services (888-499-6377) or GBS Ticket Link

 Sam’s Supplier Hub (Sam's Supplier Hub Link) 

 Sales Tax Operations (taxflags@walmart.com) 

  Resales Tax Certificate assistance 

DSV Support Division Contacts
• TEO & CHAW: ARVIND AYYAGARI - Arvind.Ayyagari@samsclub.com
• HATS: Ashlee Appleton - Ashlee.Appleton@samsclub.com
                   Richard Branam - Richard.Branam@samsclub.com
• F&B: Aaron Peterson – Aaron.Peterson@walmart.com

mailto:DSVSUP1@samsclub.com
https://walmart.zoom.us/j/99381316528?pwd=Q1JKenRKUXZCQUhvNlNLdmpTaGdpZz09
https://walmart.zoom.us/j/91358013335
https://retaillink2.wal-mart.com/rlss/pingacs?ukey=W6641
https://wmgbs-support.custhelp.com/app/retail_link
https://supplier.samsclub.com/
mailto:taxflags@walmart.com
mailto:Arvind.Ayyagari@samsclub.com
mailto:Ashlee.Appleton@samsclub.com
mailto:Richard.Branam@samsclub.com
mailto:Aaron.Peterson@walmart.com
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