
 

Aira at Walmart: Empowering the Blind and Low Vision 

Community with On-Demand Visual Interpretation 
 

As part of Walmart’s ongoing commitment to making every shopping experience accessible, we're proud to offer 

free access to Aira’s Visual Interpreter service in all U.S. Walmart stores and on Walmart.com. 

Whether navigating the aisles or shopping online, customers who are blind or have low vision can connect in real-

time to Aira Agents—trained professionals who provide verbal descriptions and support through the Aira App. 

 

What is Aira? 
Aira is a mobile app that connects users to a real person, called a Visual Interpreter or Aira Agent, who can 

describe what they see through the user’s phone camera. Think of it as a sighted assistant available at the tap of a 

button—ready to assist with everything from reading signs to locating products and navigating stores. 

 

How It Works 
Step 1: 

Download the free Aira App 

• Download for iOS 

• Download for Android 

Step 2: 

Sign in using your phone number or email. 

• If you choose phone number, you’ll receive a 6-digit code. 

• If you choose email, you’ll get a "magic link" to sign in automatically. 

• Grant the necessary permissions for camera, mic, and location. 

Step 3: 

Tap “Call an Aira Agent” to be instantly connected. 

Good to know: If you make your call while in a Walmart store or shopping on Walmart.com, your session is 

completely free. 

Want to see Aira in action? Follow one customer’s journey to shop independently with help from Walmart and Aira. 

https://apps.apple.com/us/app/aira-explorer/id1590186766
https://play.google.com/store/apps/details?id=io.aira.explorer&pli=1
https://www.walmart.com/
https://corporate.walmart.com/news/2024/12/03/shopping-solo-walmart-and-aira-offer-greater-freedom-to-blind-customers


What Aira Agents Can Help With 

• Navigating Walmart stores 

• Reading signs, price tags, and product labels 

• Finding specific items and the shortest checkout lines 

• Identifying objects, people, or store layouts 

• Using touchscreens and other electronic devices 

What Aira Agents Can’t Do 

• Provide help while crossing a street 

• Make decisions on your behalf 

• Assist inside public restrooms or locker rooms 

• Violate Aira’s Terms of Service or share personal information 

• Offer personal opinions (unless explicitly asked) 

 

Frequently Asked Questions 
What is an Aira Access Location? 

Walmart locations and Walmart.com are designated Aira Access Locations. That means calls placed from these 

locations are free for users. 

Is there a cost to me? 

No. As long as your call originates from within a Walmart store or Walmart.com, it’s free. 

Is Aira available in multiple languages? 

Yes—English and Spanish. 

When is the service available? 

Aira Agents are available 24/7/365—no reservations needed. 

 

Need Help? 
If you have questions or want assistance setting up the app, Aira’s team is ready to help: 

Call: 1-800-835-1934 

Text: 1-858-242-4457 

Email: support@aira.io 

Website: www.aira.io 

Watch the Video Guide 

mailto:support@aira.io
https://www.aira.io/
https://www.youtube.com/watch?v=n92RZ_M6Ws4
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